
Simple implementation
Linkly has created an easy to use surcharging 
menu in the Linkly Client, which resides on your 
point of sale (POS) system. This removes the 
complex process of navigating through layers of 
menus to add and updates surcharge rates on 
payment terminals.

Simple and intuitive implementation of surcharging on integrated payment 
terminals.

Remove the complexity of keying 
surcharging rates into payment terminal

Secure
Surcharging changes can only be made by staff that 
have access to the secure components of your POS 
system.

Surcharging

Provides merchants with the capability to 
accurately surcharge customers in line with 
the ‘Cost of Acceptance’ regulations

Accurate immediate surcharging
Linkly Card Surcharging meets the merchant 
acquirer standards for applying surcharges to 
correct cards every time. Updates are provided by 
the merchant acquirer on your merchant 
statement. 

Cost of acceptance
Merchant acquirers provide the ‘Cost of 
Acceptance’ details in your merchant statements. 
These surcharging values should be updated each 
month based on your merchant statement.

FOOD & BEVERAGE FOR MERCHANTS

Enter surcharge rates into the Linkly POS 
Client for accurate and easily updated 
rates

Persistent surcharge model
Linkly surcharging values are entered into the 
POS, rather that the payment terminal removing 
the need to rekey values into the Payment 
Terminals when a terminal is replaced. 

Surcharge legislation compliant
Linkly has provided a surcharge disclosure 
capability to allow cardholders to have the option 
of seeing the surcharge amounts before 
completing the purchase.



Contact your merchant acquirer to 
request installation of a Linkly 
Surcharging compliant payment 
terminal.

Apply directly to your merchant 
acquirer to enable surcharging.

Refer to your Merchant Statement to 
understand your ‘Cost of 
Acceptance’, which indicates your 
reasonable Surcharging amounts.
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Access the Linkly Client on your 
Point of Sale System and 
configure your Surcharging 
values.

You’re ready to go. Each 
transaction processed will 
include a Surcharge component.

Note: Merchants should be aware that with the introduction of surcharging, there are rules regarding disclosure 
of surcharging to the cardholder. Please contact your merchant acquirer for more information.

We’d be happy to help with more information or advice 
about your solution implementation. Simply email: 
sales@Linkly.com.au

Want to know more?

Of course, we are always here to help. 
From POS integration, through to 
resolving technical issues, you can rely 
on our expertise every step of the way.

Expert support is on 
hand through our 
Client Help Desk
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Implementation just 
takes 5 simple steps:


